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Hard words

This book has some hard words.

The first time we write a hard word 

 ● the word is in blue 

 ● we write what the hard word means.

You can get help with this book

You can get someone to help you 

 ● read this book

 ● know what this book is about

 ● find more information.
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About this book

This book is written by City of Melbourne.

When you see the word we it means 

City of Melbourne.

This book has important information about a 

research study done by

 ● City of Melbourne

and 

 ● University of Melbourne.

A research study is when people look for 

information to learn more about something.
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When was the study done?

The study was done early  2019.

What was the study about?

The study was about how make the city of 

Melbourne more inclusive for people 

with disability.

Inclusive means people with disability are part 

of the community. 

We wanted to 

 ● hear ideas

 ● choose the best ideas

 ● find ways to make the ideas happen.
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Who was in the study?

We asked lots of people to give us ideas.

For example, we asked

 ● people with disability and the Disability

Advisory Committee members

 ● City of Melbourne staff 

 ● disability advocates 

 ● academics.

Disability Advisory Committee members find 

ways for us to make the city of Melbourne 

more inclusive.

Advocates help people with disability to 

choose what they want.

Academics work on research studies. 
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What happened in the study?

We asked people to come to 

different workshops.

We had  5  workshops.

Each workshop was about a different type 

of disability.

For example

 ● physical disability

 ● sensory disability

 ● intellectual disability

 ● phsychological disability

There was also a workshop about all types 

of disabilities.
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How many people were at 
the workshops?

There were  79  people at the workshops.

How many ideas did 
people have?

There were  240  ideas about how to make the 

city of Melbourne more inclusive.

People in the workshops chose which ideas

 ● were the most important

 ● could happen.
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What were the ideas?

Lots of people said

 ● people with disability should give their ideas

about our plans 

 ● City of Melbourne staff should learn more

about inclusion and equality.

Inclusion means people with disability are part 

of the community.

Equality means everyone has the same rights.=
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People also said

 ● people with disability should be able to get

different jobs at City of Melbourne

 ● City of Melbourne should lead the way 

with inclusion.

 ● information should be easy to read 

and understand

 – for example, Easy English.
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What will happen to the ideas?

City of Melbourne will include ideas from the 

study in

 ● the next Disability Action Plan

 ● other council plans.

We want to make the City of Melbourne more 

inclusive for everyone.
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More information

For more information contact 

City of Melbourne

Call  03  9658  8679

Website  www.melbourne.vic.gov.au

Email  Vicfer@melbourne.vic.gov.au

If you are deaf or have a hearing or speech 

impairment you can use the 

National Relay Service. 

Give the relay officer the City of Melbourne

phone number.

https://www.communications.gov.au/what-we-do/phone/services-people-disability/accesshub/national-relay-service/service-features#connection


Scope’s Communication and Inclusion Resource Centre wrote the 

Easy English version in May 2019. 

To contact Scope call 1300 472 673 or visit www.scopeaust.org.au 

To see the original contact City of Melbourne.
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